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SOFTWARE PROGRAMMER
· Experience with supporting software and architecture development, requirements' analysis, process execution and evaluation, and integration.
· Positioned to leverage project management skills to create & design, develop, modify, test, and maintain software and web-based applications to meet business requirements.
· Applies analytical and software programming and development skills for hardware and software systems while sharing best practices to drive data and programming accuracy.

CORE COMPETENCIES
Object Oriented Programming │Complex Problem Solving │ System Administration │ Software Development │Agile Methodologies │Backup and Recovery │ Project Management │ Data Analytics │Software Programming │ Application Programming │Microsoft Office Suite │Visual Studio │Azure │Java │Visio │ Linux │C++ │ HTML │SQL | Android Studio
________________________________________________________________________________________
EDUCATION     
Bachelors’ of Science in Software Development
DeVry University, Kansas City, MO – December 2022 (GPA 3.94)
Relevant Coursework: Operating Systems, Programming, Cloud Computing, Information Security, Database Systems & Programming, Programming w Lab, Business Application Programming w Lab, Converged Networks, Digital Devices, Object-Oriented Programming, Data Structures & Algorithms, Programming Languages & Advanced Techniques, Web Architecture, Software Engineering I & II, Project Management, and Mobile Device Programming
Projects: Analyzed and charted data using Python, created IoT (Internet of Things) controlled traffic controller and home security system using Arduino & ESP32 boards, installed Ubuntu on Virtual Machine, created C++ program for managing a Disk Jockey’s music collection, addressed and corrected security vulnerabilities on Virtual Machines, created C++ program which used different types of vehicles to illustrate use of Object-Oriented principles, illustrated speed of various algorithms using Python, used Java swing tools to create Graphical User Interface & update MySQL database, used Network Mapper to explore network vulnerabilities on Virtual Machines, created project to evaluate an existing software product & propose an improvement, created app in Android Studio to calculate various electrical quantities.
Associate of Applied Science in Information Technology and Networking
DeVry Institute of Technology, Kansas City, MO- October 2021
Certificate of Java Programming
University of Central Missouri, Lee’s Summit, MO- July 2019
________________________________________________________________________________________
WORK EXPERIENCE

Freight Specialist, PrimeFlight, Kansas City, MO – October 2023 to Present

· Excellent Freight Service Provider: Coordinate with teammates and management to ensure quality air freight service is provided while maintaining an upbeat culture to provide for a positive workplace environment.
· Time Management Skills: Demonstrate diligence and accuracy on prioritizing and completing tasks in a punctual manner to provide high level air freight service for increased revenue.
· Detail Oriented: Inspect packaging labels to ensure correct shipment of packages.
· Coaching and Leadership Skills: Provide personal, hands-on training to Freight Specialist candidates to provide a culture of learning that is motivating and engaging.

Control Specialist, Hyvee, Kansas City, MO – February 2020 to Present

· Excellent Service Provider: Collaborate with customers, teammates, and management to ensure proper service is provided and a positive culture is maintained to make for a positive experience.
· Skilled in Time Management: Demonstrate diligence and accuracy on completed tasks in a timely manner and provide high level product management for increased revenue. 

  IT Technician, Hewlett-Packard, Leawood, KS – September 8, 2023

· Collaborated with remote tech on backing up HP LaserJet printer HD in preparation for replacement.
· Uninstalled HD from Laserjet printer in preparation for further processing.
· Completed documentation concerning printer replacement specifications to ensure accurate record keeping.
· Installed new HP E57540c printer to increase printing and copying speeds.
· Verified connectivity of printer with card reader to intranet to allow JPM Chase employees exclusive access.

   IT Technician, Hewlett-Packard, Kansas City, MO – August 8, 2023 to August 10, 2023

· Removed touch screen display terminals in preparing for software upgrade at FedEx shipping location.
· Installed replacement terminals to increase upload and download speeds.
· Verified connectivity of newly-installed terminals to FedEx’s intranet to ensure correct operation.
· Collected replaced terminals in preparation for further processing.

   IT Technician, Citi Bank, Kansas City, MO – April 3, 2023 to April 20, 2023
· Removed monitors from workstations in preparation for upgrading.
· Installed curved-screen monitors to increase viewing angle for improved user experience.
· Verified connectivity of workstations to Citibank’s intranet.
· Organized replaced computer hardware in preparation for further processing.

   Computer Technician, PCs for People, Kansas City, MO – April 2021 to July 2022
· Built laptops and desktop computers to specification in preparation for programming and imaging.
· Troubleshot various hardware and software issues to ensure computers are properly built to spec.
· Imaged Windows 10 OS onto refurbished desktop and laptop computers for proper hardware and
software resource management.
· Researched order information for laptop batteries to ensure laptops had their own power source.
· Controlled data of products and monitor number accuracy and cost control measures.
 
AT&T, Kansas City, MO – January 2000 to January 2020
CAD Technician – January 2017 to January 2020
· Drew engineering work prints via a CAD program for various projects involving copper and fiber cable environments. 
· Collaborated with engineers concerning correctness or possible changes needed on engineering projects.
· Designed CAD drawings that included street info, info on cable routing & residential and business units that cable would be run to or from as well as operations involving telephone poles.
   Network Center Technician – March 2002 to December 2016
· Troubleshot Optical and T-carriers circuits and timing equipment to maintain operational readiness of telephone equipment.
· Supported onsite technicians with repair and maintenance of telephone network by telephone.
   Systems Technician – January 2000 to March 2002
· Installed telephone equipment for new service or change orders.
· Ordered and maintained circuit packs towards goal of maintaining readiness of the telephone network.


